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Why Hire an IT Services Firm?

By outsourcing specific IT services, you free up your staff and you for revenue-generating opportunities and the
business of the business. Your organization can tap on-demand talent, depth of experience, ample resources and
huge economies of scale at a lower cost compared to doing IT in-house.

Building World-Class IT Infrastructure to Grow Your Business

Comprehensive services are important to ensure that critical IT systems are always available to support core business
functions. Maintaining IT systems with an in-house IT staff can be costly and leave you without expertise in the latest
technologies. InData has services to address your ongoing IT management and support needs. Our Managed IT
Services provide regular management of systems and networks that keep your PCs, Macs, servers and networks up
and running. We'll build the right IT plan to optimize your business, minimizing downtime and maximizing productivity.

InData Managed IT Services

1. Free Your People to Focus on Core Business Functions 6. Improve Productivity

2. Tap Greater Efficiencies and Economies of Scale 7. Reduce Downtime

3. Tame Runaway Operating Expenses 8. Gain a Competitive Edge

4. Access Highly-Specialized Talent 9. Attract and Retain Employees

5. Tap Resources On-Demand Without Breaking the Bank 10. Access Otherwise-Unavailable Vendor Support

vCIO
A highly experienced IT strategist who knows your technical environment inside- out. Provides a strategic analysis of
your IT investment and how it aligns with your business priorities.

Server, PC, and Mac Management

We offer comprehensive server and desktop management to proactively update, back up and manage all of your
computers and servers remotely. Every aspect of the network is monitored so issues can be detected before causing a
problem.

Server Backup Solutions

Server crashes can affect any business. Our server backup solution uses an easy-to-deploy dedicated local appliance
that incorporates local backup, cloud backup, and object-level exchange restore, and offers a local and cloud server
business continuity option.

Virtualization

InData can transition your servers to a virtualized environment allowing for reduced hardware costs, increased
flexibility of your systems and additional data security options. You can reduce the number of servers you have in
production, which will save on upgrade and energy costs.

IT Support

Even the most stable and monitored IT systems can develop problems that need to be addressed. We can remotely
access your organization's IT systems and initiate remote support to address problems as they arise. When remote
support isn't enough, our engineers are available for onsite visits to assess problems and make repairs.

www.indataconsulting.com
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